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61. Parcel bag
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PRODUCTS AND SERVICES
Domestic Mail Services
Letter

Letter Card

Post Card

Book Post

Literature for Blind

Periodical Post

Registered News paper

India Post Parcel (Retail)

Gyan Post

Premium Products
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1.Syllabus

PAPER - |
Duration: 60 Minutes

Part— A
Maximum Marks:
60

[30 Questions
Each question
carries 2 marks]

Post Office Guide — Part |

a) Organization of the Department

b) Types of Post Offices

c) Business Hours

d) Payment of Postage, Stamps, and

Stationery

e) General rules regarding packing,

sealing, and posting; manner of affixing

postage stamps

f) Methods of Addressing

g) Post Boxes and Post Bags

h) Duties of Letter Box Peon

1) Official Postal Articles

J) Prohibited Postal Articles

K) Products and Services:
* Mails * Banking & Remittances
* Insurance ¢ Stamps ¢ Business
(Reference: India Post Website)

23 Questions

Postal Manual Volume V
a) Definitions

7 Questions

Part-B
Maximum Marks:
40

[20 Questions
Each question
carries 2 marks]

General Awareness

Topics to be covered (1 to 3 questions
from each topic)

a) Indian Geography

b) Civics

c) General Knowledge

d) Indian Culture & Freedom Struggle
e) Ethics and Moral Study

10 Questions

Basic Arithmetic

Topics to be covered (1 to 2 questions
from each topic):

a) BODMAS (brackets, orders, division,
multiplication, addition, subtraction)

b) Percentage

c) Profit and Loss

10 Questions
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d) Simple Interest

e) Average

f) Time and Work

g) Time and Distance

h) LCM & HCF Method
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